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Using artificial intelligence in nursing and healthcare practice comes with several challenges and
considerations that must be addressed to ensure effective and ethical use. The challenges posed by

the use of GenAl (Generative Artificial Intelligence) include:

Accuracy and reliability
While GenAl can process large amounts of data quickly and accurately, it sometimes lacks the ability
to recognize nuances or make complex connections between pieces of information. These limitations

can create biased decisions and incomplete or inaccurate answers (AlContentfy, 2024).

Bias and fairness

Al models such as ChatGPT can inherit biases present in the training data, which can result in unfair
or discriminatory outcomes. In health care, Al used in algorithms can also inadvertently prioritize
certain groups/variables over others, which can lead to the loss of fairness (Harvard Business Review,

2019).

Ethical and legal issues
GenAl can create content that is derivative of copyrighted works. It is not yet clear whether this is a
copyright infringement or not due to a lack of regulatory policies in Al. GenAl models are also trained

on personal data, which could pose privacy risks, especially if patient data has been disclosed.

Integration with existing systems
Al systems can be tricky to integrate seamlessly into an already existing operating system, especially
in the healthcare setting. There is also the challenge of adoption resistance by health professionals in

introducing new digital tools such as GenAl.

(Hi#i: Ross Pancho MACN. “The role of Al in modern nursing practice.” Australian College of Nursing. 2024.2> b —#&{#i#e L

f#iFH. Downloaded on January 7, 2025 from https://www.acn.edw/nurseclick/ the-role-of-ai-in-modern-nursing-practice)
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